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STUDENT SATISFACTION SURVEY

Student Satisfaction Survey was

conducted online through google form.

The questionnaire was based on the

Likert type scale, that means the

Key Indicator - 2.7.1 responses are scaled on a scale of 1 to
3, with the most positive response being

Under Criterion Il rated as 3 and the most negative

) . response being rated as 1. The score
Teaching — Learning
emerging out of the survey is part of the

and Evaluation . . .
d t second criterion on Teaching—Learning
and Evaluation, out of the seven NAAC

criteria.
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“Students Satisfaction Survey Analysis”

Academic Year 2021-2022

The measurement of student satisfaction can be useful
to our institution, to help us to pin point our strengths and
identify areas for improvement. The purpose of this survey
measures the students’ satisfaction level and present the
determinants of students’ perceptions of quality and
experience of study at our college campus. Devgad college is
set to become an academic hub in Konkan region. By adopting
simple random sampling technique and convenience technique
samples of 371 respondents out of total (1143) enrollment
(both undergraduate and postgraduate) nine streams
operating in our college. By using well-structured google
questionnaire and the data was analyzed by using various
statistical techniques and tools such as percentage and
frequency. The results revealed that across the fifteen
dimensions examined concerning curricular, extra-curricular
and infrastructure  qualities - college reputation/image,

Programme quality, lecturers and teaching quality, student

@ Maie learning environment,
® Female
® Other effective use of

technology, counselling

and academic advising

support, and social life

(direct/indirect)
Fig. 1 : Gender wise Students’ Responses
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facilities. Furthermore, the conclusion is that, students are
satisfied or highly satisfied with teacher’s regularity, their
behaviour, placement, parking space in the institute, fee
structure of the course and library. On the other hand,
students express their dissatisfaction regarding labs, IT tools,
sports facilities and extra curriculum activities in our

institute.

k8 ANALYSIS AND FINDINGS:

The responses collected from the survey were auto fed in
Google from summery sheet are considered for analysis.

Out of 371

® B8COM BBI

® BA respondents, 50.7

® BSC

@ BVOC percent was B. com./

® VA

@ MCOM BBI., 25 percent from B.

® MSC

® BMS Sc./ IT., 14.6 percent

i belongs to B. A. while,

Fig. 2: Degree Programme wise Responses 6.7 percent students

from M. Sc were nhoted their responses.

It is satisfactory to note that, students from all class

groups were &
positively respond ® sy

® 1Y
to this survey. @ FuBCom
There are almost ::?wm
equal number of :f::cc::
students are
belonged from FY Fig. 3: Class Wise Responses
and Sy Class.
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The question-wise outcome of the results is presented below:

1)How well did the teachers prepare for the classes?
(STeaTaaRT=aT STEATId Ty AT e 79 F#197)

According to response recorded, 72.8 percent students are

much satisfied with their teacher’s preparation. while 25.1

percent students

® Poor
® saistaclory  gre  stated that,
® Good
preparation of
their  respective
faculties (s
satisfactory, but
Fig.4: Teacher’s Preparation 2.2 percent

students were told that, preparedness of some faculties was a

lesser amount of up to the mark.

2) How well were the teachers able to communicate?
(AEATIHT=AT FTIAT A== et 9 F197?)

The responses reveled that, among all respondent’s 73.3

percent were accepted that their professors always
communicate with ® Poor
them in outstanding ® Good

manners. Whereas
24.5 percent was

plainly stated that,

communication with
Fig.5: Teachers Communication Ability

their subject teachers

were satisfactory. Nonetheless 2.2 percent had poor

communication with their concern faculties.
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3) The teacher’s approach to teaching can best be described
as: (FALATIHRET TLATIATATITR T[T FHHT F FHLTA?)

[t is glad to mention that entire faculty members are
most precise in their profession as per responses recorded by

69.5 percent students

@ Poor
® saustactory  granted as very good
® Good
teaching approach. In
another side 28 percent
learner awarded
satisfactory status to
Fig.6: Teacher’s Approach to Teaching teaching approach for

their subject teachers. While less (2.4 percent) pupils
documented that teaching approach of their faculties is less

satisfactory.

4) Percentage of syllabus covered (TSTFaeieaT ATHFHATHT 2FHAT)
Even in the COVID-19 pandemic situation, whole world
fought to live but both faculties along with students of our
college are efficiently engaged in teaching-learning process.
As per online survey conducted in April 2022, 56.1 percent
students improved their subject knowledge through lectures,
covered 40-80 percent proportion of syllabus taken by their
subject teachers.
@ <40

@ 40-380
@® =80

Curriculum of

some subjects

completed wmore ‘

than 80 percent

stated by 11.5
Fig.7: Percentage of Syllabus Covered

percent students.
While 05.1 percent learners noted that they attended fe

lectures which enclosed less than 40 percent syllabus taug
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5) What mode of online teaching was adopted by teachers?
210 (56.6%)

Zoom

Google Meet 207 (55.8%)

YouTube 161 (43.4%)

No onidine teaching 37 (10%)

Other 30 (8.1%)

50 100 150 200 250
Fig.8: Mode of Online Teaching

As representation of fig. No. 8 maximum teachers
adopted ‘Zoom’ and ‘Google meet’ for online teaching, recorded
by 56.6 percent and 55.8 percent respondents respectively.
Whereas, some faculties were used ‘YouTube’ platform for
conducting online lectures specified by 43.4 percent students.
According to 10 percent pupils, have insufficient resources to
attending online lectures conducted through various online
modes/platform. Other source also implemented for online

lectures said by 8. 1 percent students.

6) The institute takes active interest in promoting internship,
student exchange and field visit opportunities for students.

(werfrmmer Gremeat=ar fafery demdier afor & S=ar Teft Surey F%q 39 F7?)

Our college continuously endeavor active interest in

promoting internship, student exchange, and field visit

opportunities for students but they think similar or not it is

scrutinized on the basis of responses recorded through existing

survey. Students are strength and accountable citizens of

nhation for lengthy period remembering this it is key
responsibility of an institute to develop each angle of
personality of our stakeholders through fetching many
opportunities in different fields. In point of view 60.9 percen

students marked, our institute take interest in promoting
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internship, student

:::::“m exchange, and field

= visit opportunities.

Even though 25.1

percent students go

to same way by

Fig.9: Promoting Internship, Student Exchange, tracing that, the

and Field Visit Opportunities. . .
institute often

ready to such activities. But 14 percent students put their
opinion as our institute never interested in above cited

activates/programs.

7) The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional growth.

(AT ATA e ATl HNG9TH TeEATIF ARSLHATEIE ATTATAT o TcHa, HTHTTST

T ATAAF Fa=aT Geft Iq1d F1?) ® Poor
. @ Satistactory
Mentoring process ® Good

supports students to
recoghize  how  their

ambitions fit into

education, life and career

choices. Fig.10: The Teaching and Mentoring Process
Amongst altogether enrolled student’s 62.8 percent

morally emphasized that teaching and mentoring process in

our institution facilitates them in cognitive, social and

emotional growth in very well manners. Likewise, 32.9 percent

students point out that their mentor convey meaningfully

abundant opportunities to them. Beside this, 4.3 percent
students had been poor experience with mentor-mentee

system.
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&) Your mentor conducts meetings on regular basis to address
your academic/ personal issues. (TS ARET TH=AT AeATOH/aT6F
e Ao FeArETdt MafAaor gEeEt {1 =ard.)

® Yes Mentors serve as a

® No . .
8 Soirt Daved ianlcs discussion board

A to their mentees,

for that they have

to come together

frequently through

Fig.11: Mentor Meetings different modes/
platforms. Out of all registered student’s 73.3 percent are
agreed that their mentor conducts meetings on regular basis
to address academic/ personal issues. Though 20.2 percent
students not thinking same. Even 06.5 percent undergraduates

are not aware about mentor-mentee system.

9) The teachers identify your strengths and encourage you
with providing right level of challenges. (s=ama® =A™
TACAT T ATAT JHIATST STISIAT IaTd FH1?)

By means of Fig. No. 12, Out of whole respondents 58.5

percent students mentioned that, most faculties identified

strengths of their pupils and encourage them with providing

precise challenges in @ Never
. ® Sometimes
full capacity. Although, ® Often
34.5 percent students
revealed that their
teachers reasonably /
help them. Among all 7
percent students Fig.12: Students Strengths and Encouragemepit

assumed as teachers unable to classify their talents.
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10) Teachers are able to identify your weaknesses and help
you to overcome them (reamas fa=meataeter Iuftar siree aw A1
FLOATATST AR FATT F1?)

It is highly significant that our maximum teachers not
only identify weakness of their belonging learners but also
habitually help them to overcome all academic as well as
personal problems, mentioned by 52.3percent students.

Simultaneously, 41.2 percent stakeholders responded that,

their supervisors
® Nover
® sometimes  frequently help them
@ Often

to identify weakness
and suggest various
ways to overcome it.

Whereas 6.5 percent

Fig.13: Teachers ldentify Weaknesses of Students.  Students were stated

as their teachers slighter focus on their weakness.

11) The institute/ teachers use student centric methods, such
as experiential learning, participative learning and problem-
solving methodologies for enhancing learning experiences.

(AT sTearas Aamfieeat TeaTaT gl STe &, TTATRE, TR, T

fRraTor T =T A9 ALATTATATST FLdTd HT1?)
Our students are honest evaluator in factual manners.

From entire participants 59.6 percent told that, our college

sometime executing student centric, experiential,
participative, problem- @ Nover

. ) ® Sometimes
solving methodologies to ® Often

enhancing their learning

experiences. Moreover,

33.7 percent learners

appreciate to great
Fig.14: The Institute/ Teachers Use

extent, Student Centric Methods
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institute/teachers made exact efforts for inclusive
enhancement through implementing advanced pedagogy. As
per 6.7 percent students were perhaps less alert with our

fruitful determinations regarding extension activities.

12) Efforts are made by the institute/ teachers to inculcate
soft skills, life skills and employability skills to make you
ready for the world of work.

(AETE=ITer/ STeaTIs g HATIOT HI9eT, SATaq RIeeT T SATIATAE R FHITT

SIUATHTST & AT AAEAT FIUATHTST TTS HLATT HT7)
Our college made dgreat efforts occasionally to

improvement of life skill, soft skill as well as employability

skill among students, specified by 50.1 percent participants. It

® Never is very clear

® Sometimes )

® Often that, soft skills
are abilities

which everyone

can use at

Fig.15: Inculcate Soft Skills, Life Skills and workplace in

Employability Skills their career.
Keep in mind our college often organized various programs for
better development for learners, statement made by 42.9
percent students. While, college habitually arranged placement
camp in our premises to grow employability skills of the
potential students. However, this scenario reach in very little
amount due to that 7 percent students indicated our college

hever organizes such programs.

= |
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13) The teachers illustrate the concepts through examples
and applications. (e IITELT AT ATTTRTETL HehoddT T FIATT.)
Teaching is regarded as both an art or science. As an art,

it lays stress on the imaginative and artistic abilities of the
teacher in creating a worthwhile situation in the classroom to
enable students to learn. As a science, it sheds light on the
logical, mechanical, or procedural steps to be followed to
attain an effective achievement of doals. According to 61.5
percent responses recorded as almost faculties in our college
consistently illustrate the concepts through examples and
applications. Whereas, 20.2 percent students think, their
teachers used examples and applications for elaborating
concepts usually. Albeit, 13.5 percent students note that,
some faculty members occasionally/sometimes illustrate

concepts with suitable examples. As belief of 4 percent

students, few teachers @ Every time
® Usually
rarely employ examples @ Occasionally/Sometimes
as well as applications @ Raraly
@ Never
in explanation of some
concepts. But very few
(0.8 percent) students
supposed that, their Fig.16: lllustration the

related tutors never used examples in teaching.

14) Please answer all questions by circling one out of numbers
1 - 3 against each statement.

a0 B Peor (I Satisfecicey I Good

Hidi

Fig.17: Applied for Sub Question 1 to 11
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14.1. You have sufficient equipment and facilities
(computer/laptop/Internet/software) to participate for online
lectures (FMUATHS AFATST ATSATATETST TLH ITHL AT AT (FT0TH /

STl | deeie | WiEe) A)

As per responses

Hl Poor HE Satisfactory Bl Good

recorded by 371 students 150
out of them 161 learners
100
have above gadgets to good
extent. While, 157 students =0
had satisfactory facilities o
including computer/laptop, Fig.17.1: Equipment and Facilities

internet/software. Whereas, 53 respondents replied as to some
extent appliances they have.

14.2. You have sufficient computer knowledge and IT skills to
manage your online learning (SA=TeT fa0ETET SIeaTHS SR

T ST SATOT STIET Freres 3T

In connection with above mention question, 175 students

among 371 respondents are having satisfactory computer
knowledge and IT skills. Even though 136 pupils agreed that,
they are good familiar with computer knowledge and IT skill.
Although, 60 learners stated that, they poorly connected with
computer and IT skill.

14.3. Online lectures are effective than traditional/live
classroom lectures. (FATET AT AT / ATgog FATHEH AFALIAT

THATAT AT

As per collected through online students’ satisfaction

survey, 96 students were happy with effectiveness of online
lectures instead of traditional live classroom interaction to
good extent. At the same time, 166 learners feeling satisfy

with online lectures besides traditional classroom discussions
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Apart from them, 109 survey participants highlighted that
they poorly deal with online addresses.

14.4. Direct contact with other students/colleagues/friends.
(A< fa=mdT / wgetr / FEteft o |aeh)

Due to covid-19 pandemic circumstances, it was
challenging to meet friends. Beyond this, 142 students
responded as they had good network of friends and made
regular direct contact with them. As same way 159
respondents recorded as satisfactory, they met with friends as
well as happened direct contacts with them. Whereas, opinion
of 70 learners was different as they said lack of straight
contact or very little chances to came in touch with their
academic friends.

14.5. Home environment is suitable for participating online
lectures (SFATE ATATETT AN HUATATST FH ATATALIT TR 3ATE)
Out of all 145 learners exposed that, they have good and

suitable environment for online lectures in their house.
Whereas, 161 students spoke that, their home environment is
satisfactory obtainable for virtual classes. But among all role
players in student satisfaction survey, 65 students reported
the home-learning program to be even more stressful than
regular classrooms as their home environment is not suitable
for participating online lectures.

14.6. Do you like to participate for online lectures with
conventional lectures after COVID-19 pandemic over?

(Frfae -19 (amefi=T T e Foree (@i |rei=r) TR S9eaa? T T

AAATET AFTEHET T TS, Tr=adT F147)
[t will be interesting to know that, what scenario after

this pandemic, students would like to continued online
lectures besides traditional teaching. The group of 63 students

are counted that not at all they interested in remote learning
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after global disaster. While, 157 learners satisfactorily
attending online class. Whereas, 151 stakeholders are feeling
good comfortable with virtual classes besides conventional
lectures even after COVID-19 is over.

14.7. During Covid 19 pandemic, the teachers have conducted
sufficient and resourceful online lectures for the students in
order to effective conduct of the curriculum. (Ffag 19 sTa<T
FTHTT HAATAITINA HALATTRIAT FITEFATAT TROTHFHITS [AdaTSl T

. o o
online ATEAHTIT ATATISIT FedT)
As per opinion recorded by undergraduates as well as

postgraduates through students’ satisfaction survey. Overall
faculty members in our college are much particular with their
noble profession. As 194 students, agreed that, their educators
have taken good efforts for necessary and resourceful online
lectures in order to complete curriculum effectively. Whereas,
150 survey contributors articulated that, concern teachers
have completed their syllabus satisfactory through virtual
platforms. Among them 27 students considered that, their
teachers conducted virtual lectures as some extent for
completion of academic course.

14.8. The overall quality of teaching-learning process in your

institute is very good.(WBTE=TAATAT TeqIH T ALATIATAT TlT IAH Q)
Our college implement schemes or evaluation

mechanisms to identify and promote good teaching practices
as well lead to enhanced quality of teaching in higher
education through various means. It has been noticed by 201
students as they stated to a great extent overall quality of
teaching-learning process in our institute is good. Likewise,
149 participants agreed that, teaching-learning practice in our

college is satisfactory. On the other hand, the college has
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taken to some extent efforts for improve teaching-learning
process, commented by 21 students.

14.9. Teachers encourage you to participate in extracurricular
activities.(FAFATHTL ITHATT TGATIT FIOATATST STEATTF IS IdTd F1?)
Among all respondents, 203 learners pronounced that,

teachers in our college constantly stimulate maximum
participation to gdood extent in extracurricular activities.
Afterward, 149 pupils, noted that, their teachers satisfactorily
motivate them for being a part of extracurricular programs
organized by various institutes. As per 19 responses recorded
in existing survey, their teachers stimulated as to some extent
for participation in extracurricular exercises along with
routine curricular.

14.10. The institution provides multiple opportunities to learn
and grow. (VETE=ITAT FeqaT F fAFwET=aT agiae deff Iuaed Fied 3d.)

The student satisfaction survey clearly depicts that,
among all higher education institutions, our college is able to
deliver multiple opportunities in the apt senses. It was nhoticed
by 181 participants as to good extent, the institute offers
various opportunities. At the same time, 162 respondents
answered that, the institute satisfactorily made several
opportunities for overall improvement. As 28 learners recorded
their views, our college took very little measures for their
personality enrichment.

14.11. Students are satisfied with the infrastructural and ICT

facilities provided on the college premises. (AgTE=TAAT TR
U AFUTAT ITATIA FAeT 8= Arfgdl axa gragiaudt T Faaa
THTETAT AEA?)

Beyond the teaching-learning and evaluation features,

this survey investigates the students' satisfaction in the

direction of the infrastructure providing by our college which
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includes the resource centre, library service, ICT facilities,
parking space and the campus environment. In this
connection, 149 participants expressed that, good
infrastructural as well as ICT facilities available in our college
premises. Accordingly, 173 students told that, essential
amenities along with ICT are satisfactory accessible in our
college. At the same time 49 students revealed that, very little
or some extent infrastructural and likewise facilities available
in our college campus.

15) Give your observations/ suggestions to improve the
overall teaching — learning experience in your institution.

(AETE=TAATA o STeqaT T ALATIATAT 511 GATLOATHTST oI (L& 0/g=T)
Out of total enrolment (1143) consisting 582 boys and

561 girls, 371 (54.7 percent girls and 45.3 percent boys) were
participated in online students’ satisfaction survey conducted
by IQAC in April, 2022. Among them 208 students recorded
observation along with suggestion. Selected observation and
suggestion are included in this analysis, because some
participants gives similar responses and some has not given
such observation as well as suggestion.
v All Lectures Take in Zoom App.
v Audio, Video Format o= iiwarsT 1eam .
v’ Campus Interviews Should Be Conducted M.Sc. For E &
TC Students. Also, If the Exams Are Going to Be Offline,
The Teachers Should Call the Class and Guide Them.
v Coding Tests Are to Be Conducted Class Wise.
v' College Institute Should Give Their Student Tablets to
Learn Digitally.
v' Conduct Group Activities for The Students for Role Play,
Model Making, Assignment, Projects, Outdoor Activities

Etc., Courses Can Be More Research Oriented.
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v' Direct Contact from Teachers for Any Students
v Do Well Prepare Practical’s

v Explain Practically All Possible Point for Easy to
Understand.

Extra Class for Account

Field Visit.

Give More Computers Knowledge

N N NN

Give More Practice of Syllabus at Least Before the

Exam, Takes Practice Tests

v Improve The IT Lab Computers They Are Hang at
Practical’s Doing.

v T Lab wgar Generator = #En. Sied &8 el HRIM A5 T8
Practical sm a3 ved.

v' Kindly Give More Project and Real Time Problem to
Solve.

v Lectures Should Be Conduct Offline.

v Look For Free Resources, Provide Information in
Multiple Ways, Prioritize Personal Connection.

v' Make Teaching a Two-Way Interaction.
New Technology Monthly Updates Can be Given.

v" Online Lectures Sarvanach Attend Karne Possible Hot
Nahi So Tya Sathi Kahi Upay Karne

v' Organized Various Programs.

v' Our College Doesn't Have Extracurricular Activities Yet.

Previous Year We Were Able to Go to The Field Trip and

Industrial Visit. Last Year Our College Organised Sports
Event and DYF Also. This Year They Doesn’t Organised
Any of The Extracurricular Activities

v' Overall Teaching Is Good but Teachers Should Take More
Efforts While Explaining the Concept.
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v PC Repair #&1 =md PC st s/@ean &R §d  fomeatn Wfeesha Far Ia .

& 91 T PC Vy ST S A,

v' Pcs in IT Labs are Not in Good Condition and Most of
Them Are Not Started, So There is a Problem in
Practicing.

v' Provides Multiple Opportunities to Learn and Grow.

v' Regular Online Lecture . Project Work /Assignments
Work

v’ Take Care About All Students Got This Online Lectures

v' Take Lectures Offline. Because We Don't Have Laptop.
Network Issue is also a big Problem.

v' Teachers Should Change Their Teaching Style.

v Teaching about Upcoming Software Required.

v' The Generator and Some Computers in The IT Lab Of Our
College Are Not Working.

v To Improve the Overall Teaching and Learning. The
Teachers Have to Work Hard as Long as Student To. To
Improve Their Institute, Toilette =t gfaar 57 garwt

v' Try To Reach Every Student and Ask for Their Doubts

v' Use Better Graphics and Visual Media to Engage
Students Well. Better Graphics and Colors Arouse the
Interest and Desire to Learn Among Students.

v Well, Its Good Experience but The Campus Toilet for
Boys Is Bad So Update or Fully Renovate or Build a New
One. About Teaching We Can Say Some Teachers Are
Good and Some Are Satisfactory. Well, Every Teacher
Has Their Own Style of Teaching.

v WIFI Connection, Digital Classroom, Provided Good

Laboratory Instruments
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